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Customer champions embody the values of
collaboration and customer-centricity, turning
moments of interaction into opportunities to
delight and inspire. Nominees show a high level of
commercial awareness and have a reputation for
being approachable and focused on finding the
best solutions for the business.

Applied deep user-behavior analysis to uncover
friction points and deliver practical
recommendations that improved campaign
engagement and performance.

Enabled data-driven optimization by translating
complex data into clear, actionable insights for Tier
1 initiatives.

A trusted mentor and collaborator who builds team
capability, confidence, and a strong culture of
accountability and excellence.

A highly collaborative partner whose curiosity and
analytical rigor drive measurable, customer-centric
outcomes.
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