Innovation Award

Senior User Experience Researcher

Innovation propels us farward, ignites
breakthroughs and reshapes possibiities. This award
celebrates those who dream big, challenge narms
and push boundaries. These indiwviduals showcase a
growth mindset, are intellactually curious and want to
make an impact.
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Minaxi streamlined the interview process for the
Pulse of the Library customer interviews by using
automation and synchronized calendars, saving
the team many hours of manual work.

She is passionate about using new tools,
especially in the Al field, to create efficiencies and
is always eager to share her knowledge with the
team.

Minaxi's use of a machine learning model to
summarize key themes and action points has

increased the accuracy of the team's data and
built credibility.
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